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The Strategy of Small Firms
Strategic Management and  
Innovation and Small Business
Tim Mazzarol, University of Western Australia, Perth, 
Australia and Sophie Reboud, Burgundy School of 
Business, Dijon, France 
The majority of all businesses throughout the world are small 
firms and they play a crucial role in the economic growth of the 
world’s economies. This unique book addresses questions such 
as: what is the value of planning for small firms, and how should 
these firms approach strategic planning? The authors offer a 
conceptual framework supported by their own original case 
study data to explain how and why a small firm should approach 
strategic planning, the forces influencing the planning process, 
and the nexus between innovation and planning.

May 2009  c 304 pp  Hardback  978 1 84376 417 5  c £69.95

Industrial Innovation 
and Firm Performance
The Impact of Scientific 
Knowledge on Multinational 
Corporations
Mario I. Kafouros, University of 
Leeds, UK
It has long been recognized that R&D 
plays a key role in the global battle 
for technological leadership. However, 
due to intense competition and rivals’ 
imitations, firms are not always able to 
reap rewards from their innovations. Mario Kafouros theoretically 
and empirically examines the impacts of innovation and scientific 
knowledge on the productivity performance of multinational 
corporations, and the conditions under which companies benefit 
from their technological discoveries. The book also investigates 
the extent to which the research efforts of other companies can 
contribute to a firm’s productivity, and how multinationals build 
on external inventions, ideas and knowledge.

2008  256 pp  Hardback  978 1 84720 220 8  £59.95

New Horizons in International Business series

The Digital Business 
Ecosystem
Edited by Angelo Corallo, 
Giuseppina Passiante, University 
of Lecce and Andrea Prencipe, 
University G. d’Annunzio – 
Pescara, Italy and University of 
Sussex, UK 
By bringing together elements of 
a radical new approach to the firm 
based on a biological metaphor of the 
ecosystem, this unique book extends 
the limits of existing theories traditionally used to investigate 
business networks. 

2007  264 pp  Hardback  978 1 84720 043 3  £65.00

Innovation in 
Public Sector 
Services
Entrepreneurship, 
Creativity and 
Management
Edited by Paul Windrum, 
Manchester Metropolitan 
University, UK and Max 
Planck Institute for 
Economics, Jena, Germany 
and Per Koch, NIFU STEP Studies in Innovation 
Research and Education, Norway 
‘This is a timely and important contribution on innovation 
processes within the public sector. Departing from the 
myth of “private equal to entrepreneurial, public equal to 
bureaucratic paralysis”, it offers precious insights into public 
sector learning, entrepreneurship, of course inertias, and also 
the trade-offs involved in different management philosophies 
and performance evaluation methods. It is a rare example of 
“political economy done right”.’
– Giovanni Dosi, Sant’Anna School of Advanced Studies, Pisa

2008  264 pp  Hardback  978 1 84542 631 6  £69.95 
e   978 1 84844 154 5

Innovation and  
the Creative 
Process
Towards Innovation  
with Care
Edited by Lars Fuglsang, 
Roskilde University, Denmark
‘It is not an easy task to be 
innovative in the large and 
increasing field of innovation 
studies. We should therefore thank 
and welcome the Roskilde School 
for achieving such a difficult task. This book provides a new 
and promising vision of innovation which is metaphorically 
called ‘innovation with care’. This new theory draws upon a 
sociological perspective in order to open up the black box 
of the organization. It brings interacting people and social 
process to the forefront of innovation phenomena. Innovation 
and the Creative Process explores innovation with care, 
illustrating that it is possible to integrate in the innovation 
theory a wide range of specialized and non-specialized 
actors, activities and forms of business and social innovations. 
Following the Schumpeterian tradition, it provides a more 
comprehensive notion of innovation and enlarges the scope of 
innovation theory. This book represents a fruitful approach to 
innovation which academics, private and public practitioners 
should consider with much care.’ 

– Faïz Gallouj, University of Lille, France

2008  352 pp  Hardback  978 1 84720 387 8  £79.95 
e   978 1 84844 010 4

New Horizons in the Economics of Innovation series
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Organisational Innovation
Creating Value  
through Innovation
Angelo Dringoli, University of Siena, Italy
In open and dynamic markets, only innovation can give a firm 
a competitive advantage and with it the superior cash flows 
that generate value. Using analytical models, this timely book 
analyses the conditions under which innovation strategy can 
create and maintain value, based on different environmental 
dynamics. Quantitative models are used to determine the value 
of innovation strategies in highly dynamic and competitive 
industries. These clearly reveal the economic variables and 
relations upon which the strategy depends, and the conditions  
for creating sustainable value within the firm.

May 2009  c 208 pp  Hardback  978 1 84844 329 7  c £55.00

Collaborating with 
Customers  
to Innovate
Conceiving and Marketing 
Products in the Networking 
Age
Emanuela Prandelli, Bocconi 
University, Italy,  
Mohanbir Sawhney, 
Northwestern University, US and 
Gianmario Verona, Bocconi 
University, Italy
A groundbreaking study of the customer’s role in new 
production development. 

‘Customers have become a critical innovation partner for 
companies in many industries. At the same time, new information 
technologies have made such collaborative innovation with 
customers more feasible and cost-effective. Prandelli, Sawhney, and 
Verona’s book resonates this important theme and contributes to 
our understanding of the associated management concepts and 
practices. Definitely a valuable book – for both academic researchers 
as well as practitioners!’

– Satish Nambisan, Rensselaer Polytechnic Institute, US

2008  176 pp  Hardback  978 1 84720 373 1  £55.00 
e   978 1 84844 291 7

Multinational Firms,  
Innovation and Productivity
Davide Castellani, University of Perugia and  
Antonello Zanfei, University of Urbino, Italy 
‘The book assumes an original place in the literature. . . Castellani and 
Zanfei show that the economic impact of MNEs on innovation and 
productivity depends on evolutionary features of firms and industries, 
particularly on the heterogeneity of firm strategies and behaviours. . . 
this volume contains high-quality, well-written research. . .’

– Simona Iammarino, Research Policy

2006  264 pp  Hardback  978 1 84542 198 4  £59.95 
2007  Paperback  978 1 84720 322 9  £25.00 
e   978 1 84720 159 1

Innovation in 
Low-Tech Firms 
and Industries
Edited by  
Hartmut Hirsch-Kreinsen, 
University of Dortmund, 
Germany and  
David Jacobson, Dublin 
City University, Ireland
‘Innovation in Low-Tech Firms 
and Industries challenges the 
currently fashionable notion 
that the advent of a “knowledge-based economy” demands 
that all social resources should be diverted to “high-
technology” industries. Hirsch-Kreinsen and Jacobson point 
out these constitute a small part of even the most advanced 
economies. Attention has been diverted from the important 
innovation processes which occur in low and medium 
technology sectors. This volume calls on us to achieve a much 
better – and wiser – balance in our industrial policy.’

– Terrence McDonough, National  
University of Ireland, Galway

2008  320 pp  Hardback  978 1 84720 823 1  £79.95 
e   978 1 84844 505 5

Industrial Dynamics, Entrepreneurship and Innovation series

Multinationals and  
Emerging Economies
The Quest for Innovation and Sustainability
Edited by Wilfred Dolfsma, University of 
Groningen, Geert Duysters, UNU-MERIT and 
Eindhoven University of Technology and  
Ionara Costa, UNU-MERIT, Maastricht University, 
The Netherlands
The global economy is changing rapidly and multinational 
corporations (MNCs) are at the forefront of this 
transformation. This book provides novel and profound 
analyses of how MNCs and emerging economies are 
related, and how this relationship affects the dynamics of 
the global economy. In particular, the authors deal with 
the nexus between multinationals, emerging economies 
and innovation from a variety of different perspectives. 
Innovation is regarded as a core driving force in the global 
economy but the authors show how it can impede as well 
as encourage sustainability. The book brings together 
insights from business studies and economics, and 
combines concise theoretical discussion with empirical 
analyses of unique data.

July 2009  c 256 pp   
Hardback  978 1 84844 008 1  c £59.95

NEW

NEW



25
visit our website 
www.e-elgar.com

to order, telephone 
+44 1235 465500

for further info email 
info@e-elgar.co.uk

Trust

Handbook of Trust 
Research
Edited by Reinhard Bachmann, 
University of Surrey, UK and  
Akbar Zaheer, University of 
Minnesota, US 
‘This Handbook helps scholars account for 
more nuances and complications of the 
phenomenon of trust. But it is also a firm, 
intelligent reminder not to mutilate the 
phenomenon while crafting those accounts.’

– Karl E. Weick, Academy of  
Management Review

‘Bachmann and Zaheer’s volume is well timed. Along with its valuable 
inventory of trust research, the Handbook is commendable for 
representing a true transnational collaboration that brings research from 
a range of European and North American scholars under one roof.’

– Ranjay Gulati, Academy of Management Review

Contributors: R. Arena, R. Bachmann, S. Banerjee, J. Beckert, C. Bicchieri, N.E. Bowie, 
P. Bromiley, M. Casson, N.L. Chervany, S.C. Currall, S. Deakin, M. Della Giusta,  
K.T. Dirks, G. Ertug, M. Gargiulo, J. Harris, V.T. Ho, A.C. Inkpen, M. Janowicz,  
R.M. Kramer, N. Lazaric, C.P. Long, E. Lorenz, A. Madhok, B. McEvily, D.H. McKnight,  
G. Möllering, N. Noorderhaven, B. Nooteboom, C. Pavone, P. Smith Ring, S.B. Sitkin,  
J. Sydow, A.H. Van de Ven, M. van Wegberg, R.A. Weber, A. van Witteloostuijn,  
A. Zaheer

2006  448 pp  Hardback  978 1 84376 754 1  £120.00 
2008  Paperback  978 1 84720 796 8  £39.95 
e   978 1 84720 281 9

Elgar original reference
For full contents visit our website – www.e-elgar.com

Contracts and Trust in Alliances
Discovering, Creating and Appropriating Value
Paul W.L. Vlaar, Vrije Universiteit Amsterdam, The 
Netherlands
‘Paul Vlaar’s Contracts and Trust in Alliances is one of the most creative 
contributions to the alliance literature in a very long time. Vlaar’s 
discussion is informed by an unusually deep knowledge of the literature, 
and significantly pushes the research frontier by examining “non-
standard” but crucial issues, notably how mutual understanding and 
recognition are preconditions for value discovery  
and creation.’

– Nicolai Juul Foss, Copenhagen Business School, Denmark

2008  352 pp  Hardback  978 1 84720 517 9  £79.95 
e   978 1 84844 300 6

Organisational Innovation

Empowerment 
and 
Innovation 
Managers, Principles 
and Reflective 
Practice
Martin Beirne, 
University of Glasgow, 
UK 
Employee empowerment 
is one of the most widely 
touted and potentially potent concepts in modern 
management. It raises fundamental questions 
about the nature and scope of management and 
organisation, and about the respective roles and 
responsibilities of front line practitioners. The terms 
for a viable collaboration between employers, 
managers and employees also come under scrutiny.

2006  144 pp  Hardback  978 1 84376 246 1  £39.95 
2007  Paperback  978 1 84720 499 8  £15.95

Public Sector Enterprise 
Resource Planning
Issues in Change Management
Edited by Rainer A. Sommer 

2006  224 pp  Hardback  978 1 84542 006 2  £49.95

Knowledge  
Intensive 
Business 
Services
Organizational 
Forms and National 
Institutions
Edited by  
Marcela Miozzo and  
Damian Grimshaw 

2006  296 pp   
Hardback  978 1 84542 236 3  £65.00 
e   978 1 84720 175 1

To order a free copy of our

Business &  
Management Catalogue

contact our Cheltenham  
address or email: 
info@e-elgar.co.uk 

Alternatively, download a  
copy from www.e-elgar.com
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Trust
Trust and Crime 
in Information 
Societies
Edited by Robin Mansell, 
London School of Economics 
and Political Science and  
Brian S. Collins, Cranfield 
University, Swindon, UK and 
Department for Transport
This fascinating book gathers 
together an enviable range 
of experts from a variety of 
disciplines to study how trust and crime interact with new 
digital technologies. It provides a critical discussion on the 
prospects of the Internet and on the future of crime and crime 
prevention. It also presents a realistic vision of the implications 
and uncertainties of future developments in cyberspace, and 
identifies the key issues affecting the way in which today’s 
complex information societies are evolving.

2005  480 pp  Hardback  978 1 84542 177 9  £95.00 
2007  Paperback  978 1 84720 339 7  £25.00

The Trouble  
with Trust
The Dynamics of 
Interpersonal Trust 
Building
Frédérique Six, Vrije 
Universiteit Amsterdam,  
The Netherlands 
The Trouble with Trust poses the 
question: if trust is considered 
to be important for successful 
cooperation, why don’t high-trust 
work relationships predominate? Part of the explanation, 
the author argues, is that it is particularly difficult to build 
and maintain trust in work relations. This book addresses 
this problem by providing an in-depth, multi-level empirical 
analysis of the process by which trust builds up and breaks 
down in the interaction between people within organizations

The author illustrates how trust works as an interactive 
and asymmetrical process, how trust is built up against the 
inevitable occurrence of trouble and how organizational 
policies and settings affect the generation and maintenance 
of trust.

2005  208 pp  Hardback  978 1 84542 290 5  £59.95 
2007  Paperback  978 1 84720 640 4  £24.95 
e   978 1 84542 687 3

Landmark Papers  
on Trust
Edited by  
Reinhard Bachmann, 
University of Surrey, UK and 
Akbar Zaheer, University of 
Minnesota, US 
‘With a heightened awareness of 
the myriad risks of modern societies, 
the significance of trust becomes 
more critical. This comprehensive 
collection draws together and 
organises key contributions from 
disparate research literatures, all of 
which help to show how trust is of 
key importance for diverse aspects  
of business and management.’

– Hugh Willmott, Cardiff University, UK

52 articles, dating from 1962 to 2006 
Contributors include: J. Child, R. Gulati, R. Kramer, N. Luhmann,  
B. Nooteboom, W. Powell, P. Smith Ring, A. Van de Ven, O. Williamson,  
L. Zucker

Series no. 10  Two volume set  2008  1,344 pp   
Hardback  978 1 84542 934 8  £350.00

The International Library of Critical Writings on Business and 
Management series 
For full contents visit our website – www.e-elgar.com

Trust and New 
Technologies
Marketing and 
Management on the 
Internet and Mobile Media
Edited by Teemu Kautonen, 
University of Vaasa and  
Heikki Karjaluoto, University 
of Oulu, Finland
‘This book is a timely collection 
of research papers on one of 
the most critical subjects on the 
internet. It explores a wide range of trust related issues from 
multiple perspectives, and by researchers from around Europe 
and America. The papers address the different roles that trust 
plays in consumer marketing in online environments, in mobile 
media, and in organizational relations. The issues highlighted are 
relevant to both academics and practitioners.’

– Feng Li, University of Newcastle upon Tyne, UK

2008  328 pp  Hardback  978 1 84720 568 1  £75.00 
e   978 1 84844 508 6
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